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Dear Valued Shareholders,

Throughout the year of 2020, countries worldwide were severely affected
by the COVID-19 pandemic causing an unprecedented disruption in the global
economy, our society, and the community as a whole. Like many other countries,
the people and organizations of Thailand were forced to adapt and survive under
this “New Normal”, mainly due to the necessary measures for COVID-19 prevention.
Meanwhile, certain industries, namely the aviation, tourism, retail and restaurant
industry received critical impact. Product showcases, entertainment activities
involving mass participation of attendees and the related industries were also
heavily damaged and these companies were forced to either cancel their events,
close down or undergo recovery procedures. The information technology and
digital industry on the other hand, underwent rapid growth as the “New Normal”
condition increasingly led many corporations to adopt the use of digital technology
into their businesses and daily operations. This helped create new business
opportunities, while also challenging the abilities of executives to handle rapid
and unexpected changes, many of which are yet to come.

In the case of ARIP Public Company Limited (the Company), several projects
from the operating plan that was scheduled at the end of 2019 were also affected,
particularly the organisation of events and seminar activities that the Company
intended to host in collaboration with the sovernment and other private sectors.
In addition, budgets for media and public relation operations for many companies
were drastically reduced, causing more difficulties for the Company’s business
operations. Luckily, the Company had previously shifted its business direction to
focus on digital media opportunities for quite some time before the pandemic.
To adapt to the “New Normal”, the Company has adjusted its IT product showcase
style and its award ceremonies to emphasize the image of its clients products and
services and promote business activities. The Company also combined offline and
online media platforms when conducting digital marketing. Most importantly,
in 2020 the Company developed a virtual event platform to better promote offline
product showcases and allow partners to engage in 24-hour product displays,
distribution and commerce. These activities enabled the Company to maintain
positive operating results and slight growth in comparison with the previous year.
Based on the statement of comprehensive income for the year ended on
31 December 2020, the company generated a total revenue of THB 224.77 million,
or an increase by 36.60% in comparison with the prior year. The Company has also
earned net profit after tax of THB 3.56 million, or an increase by THB 2.23 million
from Y2019, and total comprehensive Net Profit of THB 1.52 million, or an increase
by THB 0.19 million from Y2019. However, this year the Company’s gross profit
dropped by 19.53% in comparison to the gross profit of 27.95% in Y2019 as certain
activities from 2020 had relatively higher costs.

We would like to extend our sincere gratitude to our shareholders,
customers, business partners, and sponsors for their continuous support. We would
also like to thank the board of directors, executive team, and employees for their
commitment and efforts in moving the company forward by creating value and
benefits for all stakeholders, as well as driving the organization toward achieving
sustainable growth.

Mr. Manu Leopairote Mr. Min Intanate
Chairman of the Board Chairman of the Executive Board
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